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Abstract. Millions of Ukrainians have migrated and have been
displaced since the beginning of a full-scale invasion in 2022. The displacement
has presented significant linguistic and adaptation challenges for older
Ukrainians in host countries. The purpose of the research is to investigate the
motivation of older Ukrainian refugees and the barriers they face in adult
English language learning. Methodologically, the study utilized a quantitative
survey administered to older Ukrainian refugees attending the English language
courses at Canterbury Christ Church University (CCCU). The findings of the
research show the primary motivations and the significant barriers older
Ukrainian refugees encounter, emphasising the crucial role of effective
communication in their adaptation and integration into host communities.
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The research reveals that social integration, personal development
opportunities, and travel are key drivers for learning English, with social aspects
proving particularly crucial. However, elderly refugees face substantial
communication difficulties, predominantly stemming from fundamental linguistic
elements like grammar and insufficient vocabulary, alongside significant
comprehension issues. Psychological barriers, such as the fear of making
mistakes and uncertainty, are also present, though their impact varies among
individuals. Listening and writing are identified as the most challenging aspects
of language acquisition for this category of adult learners. The study
underscores that older Ukrainian refugees who are staying in Great Britain,
primarily rely on informal, self-directed, and socially interactive methods such as
engaging with media, communicating with sponsors, and reading in order to
supplement their English learning. This highlights the need for available adult
education programs to adapt them to the needs of older adults and facilitate
practical, accessible, and integrated learning experiences.

Key words: Ukrainian refugees; elderly learners; adult education;
English language learning; communication barriers; motivation; non-formal
learning.

OCBITA JopPocCnux ans VKPA'I'I-!LI,IB-BI)KEHLI,IB:
MOTUBALIA TA KOMYHIKALINHI BAP’EPU
Y BUBYEHHI AHIMIMCBLKOI MOBU

AHomauis. 3 noyamky nogHomacuimabHo20 emopaHeHHs1 y 2022 poui
MinblOHU  yKpaiHuie Miepysanu ma cmanu nepemiweHumu ocobamu. Lli
rnepemileHHs1 cmeopuriu 3HaqyHi Mo8Hi ma adanmauiliHi 8UKIUKU Ons JIMHiX
yKkpaiHuie 'y kpaiHax nepebysaHHs. Memotw OOC/iOXEHHS € BUBYEHHS
momuseauii nimHix ykpaiHcbkux 6ixeHuyie i 6ap'epie, 3 SKUMU 80HU CMUKatOMbCS
y 8UBYEHHI aHerilicbkoi Mosu 8 pamkax ocsimu dopocnux. MemodonoaiyHo, y
docrnidxeHHi 6yfi0 8UKOPUCMAHO KiflbKiCHE OrnumyeaHHsi, rnposedeHe ceped
NIMHIX  yKpaiHCbKux OikeHuie, sKi 8i08idytomb Kypcu aHamilicbKoi Mosu 8
YHisepcumemi Kenmepbepi Kpaticm Yepy (CCCU). Pe3ynbmamu 00CriOXeHHs
8Kasyrmb Ha OCHOBHI Momuseauii ma mi 6ap'epu, 3 SKUMU CMUKaMbCS TTiMHi
yKpaiHChKi GixeHui, MiOKpeconyu supiwarnbHy posb eeKmueHoOi KOMyHiKauil
8 ixHill adanmauii ma iHmeepauii e npulimarodi epomadu. 3’scoeaHo, WO
pywitHUMU cunamu 0151 8UBHEHHSI aHailicbKoi Mo8u OOpPOCIUMU IMHBO20 BiKY
€ Ix couyjanbHa iHMeapauis, ocobucmicHul po38UMOK i NMOOOPOXi, NPUYOMY
coujanbHi acnekmu € ocobnueo eaxnueumu. bixeHui imMHbO20 8iKYy
cmukarombCsi 3 CymmesuMu  KOMyHiKamueHUMU  mpyOHowamu,  Wo
cmocyromscs, Hacamnepeod, hyHOameHmarbHUX MOBHUX eleMeHmi8, makux siK
epamamuka ma HedocmamHil CIo8HUKOBUU 3arac, a makox npobrnemu 3
posymiHHsam. Ocobrnuge wmicye 3almarome rcuxonoziyHi 6ap’epu, 30kpema
cmpax 3pobumu nomMusiky ma HeerneeHeHicmb. BusHayeHo, wo ayditoeaHHs ma
nuceMo € HalcknadHiWuMuU acriekmamMu 8UBYEeHHs1 Mosu Ons  yiel epynu
dopocrnux y4Hie. Y cmammi niOKpecrneHo, Wo yKpaiHCcbKi 6ixeHUi nimHb020 8iKy,
nepebysaroyu y Benukill Bpumatii, nepeeaxHo roknadarombcs Ha
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HegopmarnbHi, camMocmiliHi ma couianbHo-iHmepakmueHi memodu Ons
OOMOBHEHHSI CB020 BUBYEHHSI aHafilicbKOi MOBU: 8UKOpUCMAaHHS couianbHUX
meOlia, cninkyeaHHs 3i Cce0iMU CcrioHcopamu, 4YumaHHsl. Lle eka3ye Ha
HeobxiOHicmb adanmauji HasisHUX rpozgpaM oceimu O0POC/UX 3 BUBYEHHS
aHenitickkoi mosu 0o mnompeb nimHix model, 30kpema 36inbwyoYU  iX
npakmuy4Hicms i docmyrnHicme.

Knroyoei cnoea: ykpaiHcbKi bixeHui; nimHi y4Hi; ocgima dopocrux;
B8UBYEHHS  aHerilicbKoi  Moeu;  KOMyHikamueHi  6ap'epu;  mMomueauis,
HegopmaribHe Hag4YaHHs.

Introduction.The displacement of millions of Ukrainians since the
beginning of a full-scale war of Russia against Ukraine in 2022 has created
immense challenges, especially for older individuals.

While there’'s no precise number specifically for displaced older
Ukrainians, the total number of displaced people in Ukraine due to the war is
rather significant. According to the Operational Data Portal, by 31 May 2025,
there have been recorded 5,619.670 refugees from Ukraine globally, and
around 5,059.110 Ukrainian refugees have been recorded in Europe.
Particularly, the UK has adopted 254580 refugees from Ukraine (Operational
Data Portal, 2025).

Older Ukrainians make up a substantial portion of those refugees. The
challenges they face because of the displacement are more severe than for the
younger generation. Unlike younger refugees who might adapt quickly through
formal education or work, older adults heavily rely on informal communication
for daily life, social ties, and essential services. Besides, they may already face
cognitive changes, limited tech exposure (Van Leersum, et al. 2023), and
ingrained language habits (Pot, et al. 2018). Due to the last issue, it can be
difficult for the elderly to learn a new language. These barriers can impact their
ability to integrate socially, find employment, and access crucial services,
ultimately affecting their overall well-being and quality of life.

Without effective communication skills, the elderly refugees risk
isolation, restricted access to healthcare and legal aid, and an inability to fully
participate in their new communities. This impacts their well-being and poses a
significant integration challenge for host nations.

Hence, communication is considered very essential for immigrants’
adaptation and integration into host communities/ Moreover, it is an even more
critical point for refugees seeking safety. For older adult refugees,
communication facilitates socialization by connecting them to their new
surroundings. It helps them navigate unfamiliar societies, often despite unique
linguistic, cultural, and technological hurdles (Pot, et al. 2018).

Given this, communication as a tool for adapting older refugees in new
communities requires further attention from host communities, volunteer
organizations and, of course, researchers. Consequently, research in adult

26



2025. 1(27) | Oceima 0 pisi, doceid, nep | ISSN 2308-6386 (Print); ISSN 2786-7366 (Online)
2025.1(27)| Adult Educatlon Theory Experience, Prospects | ISSN 2308-6386 (Print); ISSN 2786-7366 (Online)

education is deemed vital. Adult education offers flexible structures to address
the specific language and cultural adaptation needs of older refugees.
Traditional language teaching methods may not suffice for this group,
necessitating innovative approaches that consider their life experiences,
learning styles, and motivations. Investigating community-based language
programs, intergenerational learning, and culturally sensitive communication
strategies is crucial.

To facilitate the adaptation of refugees from Ukraine, governmental
bodies, non-governmental organizations, and educational institutions launched
various courses. Recognizing the crucial role of communication, numerous
English language courses, ranging from beginner to intermediate levels, were
specifically arranged for Ukrainians. A notable example of this initiative is the
language courses offered at Canterbury Christ Church University (CCCU,
2023).

Literature review. Researchers have consistently focused on the
communicative adaptation of refugees, including the elderly, either as part of
broader migrant integration studies or as a distinct area of investigation.
However, a literature review reveals a scarcity of publications specifically
addressing the communicative adaptation of older people, not to mention older
refugees displaced by the war. Our analysis, therefore, concentrates on recent
publications relevant to this topic. This body of literature primarily explores the
challenges and processes of communicative adaptation through English as a
Second Language (ESL) learning for refugee integration. A key issue
consistently highlighted is that language acquisition for refugees goes beyond
mere linguistic proficiency, significantly impacting their social integration and
psychological well-being.

For instance, language difficulties significantly impede access to
healthcare services, as evidenced by studies in Canada (Lai and Chau 2007;
Asanin and Wilson 2008) and Portugal (Dias, Severo, and Barros 2008). These
barriers are often intertwined with the level of acculturation (Ince et al. 2014;
Banit, et al, 2021; Halytska & Hryshchuk, 2024). It is no wonder that Asfar &
Oostrom (2020) describe language acquisition as «not an easy pie» but rather
as a «bitter pilly, illustrating the emotional and cognitive burdens older refugees
face, influenced by factors like prior education and psychological trauma. This
sentiment is echoed by Liu (2025), whose study on language anxiety among
elderly Chinese migrants highlights how such anxiety can severely hinder social
integration, drawing clear parallels to vulnerable elderly refugee populations.

Thus, the available research suggests that a lack of fluency in the host
country’s language directly affects a migrant’'s ability to access and utilize
essential services.

In summary, the key issues identified in the literature include the
demand for more participatory, community-driven ESOL models; the challenge
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of holistically assessing integration through language; the substantial
psychological impact of language anxiety and trauma; and the often-neglected
specific needs of elderly refugees in their language learning journey.

Research methods. The purpose of the research is to investigate the
motivation of older Ukrainian refugees and the barriers they face in adult
English language learning.

To achieve this, the following tasks have been performed:

e the reasons for older adults’ learning have been investigated;

e communication difficulties have been identified;

e overcoming speaking anxiety has been outlined;

o effective strategies that help adult refugee learners overcome the
fear of speaking English, drawing on the experiences and suggestions provided
by the respondents.

The research surveyed 72 individuals between 16 and 75 years old. A
significant portion of the participants, 66%, were aged 33 to 60, while 34%
(equaling 24 individuals) were elderly, aged 60 to 75. The majority of these
older participants arrived in the UK through the «Family Scheme». The program
was designed to allow Ukrainians escaping the war, and their family members,
to join relatives already residing in the UK.

To collect the necessary data relevant to motivations and barriers, the
researchers developed a questionnaire. This instrument was refined after initial
testing to remove any ambiguous questions and received ethical approval from
Canterbury Christ Church University. Data collection occurred between March 1
and April 28, 2023, from students enrolled in the English language courses at
the same university. Participants were fully briefed on the study, ensuring their
responses were independent and anonymous, with no associated risks.

The questionnaire comprised two main sections: personal details
(including age, education level, employment, arrival scheme, and duration with
sponsors) and research-specific information. For this particular study on
motivations and barriers, key questions focused on the perceived importance of
learning English, the significance of various communication difficulties, the
perceived difficulty of learning materials, and the additional methods employed
by learners to improve their English. These questions directly aimed to uncover
the driving forces behind their learning and the obstacles they encountered.

Research results. For displaced Ukrainians seeking refuge in the UK,
effectively adapting to their new society hinges significantly on communication.
This is because communicative adaptation — the process of adjusting one’s
communication style to fit new cultural norms — is fundamental for all immigrants
to navigate and thrive in a new environment. While the intrinsic motivation for
such adaptation is clear, achieving proficiency demands substantial practical
effort (Cereci, 2023, p. 12).

The research results showed that the English language courses at
CCCU were organised in three levels: beginner, elementary and intermediate.
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All older respondents had higher education. However, out of all of them, 25% of
respondents did not know English, 41.7% could speak at the elementary level
and 33.3% were beginners.

1. Reasons for learning English

The respondents answered the question What reasons (travelling,
business/career, social or educational) were more important for them to learn or
to improve the host community language? The statistical data are presented in
Table 1.

Table 1
Importance of reasons for learning English by elderly
Ukrainian refugees
Degree of Not Slightly Important Fairly Very
importance / important important important | important

Reasons
Travelling 1% 6% 19% 28% 46%
Business/career 8% 10% 13% 19% 50%
Social 0% 1% 17% 18% 64%
Educational 2% 4% 19% 26% 49%

Source: created by authors.

As is seen from Table 1, all the listed reasons for learning English are
highly important to the older respondents, with very low percentages for «Not
important» or «Slightly important» categories. However, social reasons
emerged as the most significant, with 64% of respondents rating them as «Very
important» and only 1% as «Slightly important». This highlights the strong
motivation of the older refugees for integration and communication within their
new environment.

The older refugees also hold extremely high importance to
business/career reasons. Exactly half of the respondents (50%) rated them as
«Very important» indicating a focus on employment and professional
development.

Educational reasons are important for a substantial portion of the
respondents, with 49% considering them «Very important» and an additional
26% deeming them «Fairly important». This points to a drive for self-
development and acquiring new knowledge. Travelling is also a significant
motivator, with 46% of respondents rating it as «Very important» and 28% as
«Fairly important» suggesting a desire for free movement and interaction during
travel.

2. Difficulties in communication

The next phase of the research focused on establishing the level of
importance of communication challenges as experienced by elderly
respondents. The findings regarding the importance of these communication
difficulties are presented in Table 2.
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Table 2

Importance of difficulties in communication for older refugees
Level of | Not Slightly Important Fairly Very
significance/ important important important importan
Difficulties t
Uncertainty 15% 17% 21% 19% 28%
Fear of making a 11% 21% 24% 14% 31%
mistake
Difficulties in 6% 10% 33% 26% 25%
pronunciation
Difficulties in 0% 3% 26% 28% 43%

constructing
grammatically
correct sentences

Insufficient 0% 3% 25% 32% 40%
vocabulary
Misunderstanding 3% 6% 26% 32% 33%

Source: created by authors.

Based on the data from Table 2, which illustrates the perceived
importance of various communication difficulties for older refugees, several
trends are evident.

Firstly, difficulties related to «constructing grammatically correct
sentences» and «insufficient vocabulary» are overwhelmingly considered the
most significant barriers for the elderly. A combined 71% (for grammar issues)
and 72% (for vocabulary issues) rated them as «Fairly important» or «Very
important». This suggests these are fundamental areas where older refugees
face substantial challenges.

Secondly, «misunderstanding» is also a major concern, with 65% of
respondents deeming it «Fairly important» or «Very important». Moreover,
«Very important» is the largest single category at 33%. This highlights a
significant struggle with comprehension in new communication contexts.

Thirdly, «difficulties in pronunciation» is a slightly less dominant issue
as compared to grammar, vocabulary, or misunderstanding, as a notable
portion of respondents (51%) found it to be «Fairly important» or «Very
important».

Fourthly, while 31% of the respondents considered «fear of making a
mistake» «Very important», a considerable portion (32%) found it «Not
important» or «Slightly important».

Finally, the issue with «uncertainty» was rated by 28% of the
respondents as «Very important», while 32% considered it «Not important» or
«Slightly important». These figures indicate that while psychological factors like
fear and uncertainty are very significant barriers for some older refugees, they
are not universally perceived as critical by all, suggesting a diverse range of
coping mechanisms or experiences within the group.
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3. Difficult aspects of learning English

It was interesting to know what particular aspects of learning English
were most difficult for the elderly. Hence, the question on rating these difficulties
in listening, writing, speaking, memorizing words or grammar according to the
Laker's scale was given to the respondents. The obtained results are
represented in Table 3.

Table 3
Difficult aspects of learning English for the elderly

Level of difficulty/ Very Easy Difficult Fairly Very

Aspects easy difficult difficult
Listening 10% 15% 28% 17% 31%
Writing 3% 22% 33% 11% 31%
Speaking 6% 22% 35% 25% 17%
Memorizing words 0% 23% 35% 25% 17%
Grammar 6% 17% 35% 22% 21%

Source: created by authors.

The data from Table 3 reveal several key trends regarding the
difficulties older Ukrainian refugees experience when learning English.

Firstly and most importantly, all listed aspects of learning English are
predominantly perceived by older learners as challenging. For every category
(listening, writing, speaking, memorizing words, grammar), the combined
percentage of «Difficult», «Fairly difficult» and «Very difficult» responses
significantly outweighs those finding it «Very easy» or «Easy».

Secondly, listening and writing are the most challenging aspects of
learning English. Listening is notably difficult, with 31% finding it «Very difficult»
and a total of 76% considering it «Difficult», «Fairly difficult», or «Very difficult».
Writing is also highly challenging, with 31% rating it «Very difficult» and a
combined 75% finding it «Difficult», «Fairly difficult», or «Very difficult». It also
has the lowest percentage of «Very easy» responses (3%), suggesting it's
almost universally perceived as at least somewhat hard.

Thirdly, speaking, memorizing words, and grammar are consistently
difficult rated for each by 35% of respondents. While the «Very difficult»
percentage for these three aspects is lower (17-21%) compared to listening and
writing, the combined «Difficult» to «Very difficult» range remains high (77% for
speaking, 77% for memorizing words, and 78% for grammar). This indicates a
broad experience of challenge across these areas.

4. Additional ways of improving English

To make a picture look more holistic, the authors asked the question
about the ways the elderly Ukrainian refugees were using to improve their
English in addition to the language courses at CCCU. Several options were
offered: attending other language courses’ attending language clubs, watching
movies, listening to songs’ reading books, articles, and online applications;
having private lessons; and communication with a sponsor.
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Analyzing the respondents’ answers6 the authors found out that the
respondents predominantly favor informal and practical methods to enhance
their English proficiency. Many improve their skills by engaging with media like
movies and music, and a significant portion benefits from regular
communication with their sponsor. Reading various materials, including books
and online content, is also a widely adopted strategy for older adult learners for
their language improvement.

In contrast, more structured or formal supplementary activities are less
common. Fewer individuals opt for additional language courses or private
lessons, and attending language clubs is the least popular choice. Essentially,
older adult learners primarily depend on self-directed activities and social
interactions for ongoing English development, rather than relying on formal
instructional settings. This highlights a strong inclination towards practical,
accessible, and integrated learning experiences within their daily lives,
suggesting that effective support for this category of adult learners should
embrace and facilitate such informal learning opportunities.

Conclusion. The key findings of the research are the following:

- social integration,  professional  opportunities,  educational
advancement, and the ability to travel are the primary driving forces for learning
English among the surveyed Ukrainian respondents, with social and career
aspects being particularly critical;

- the most pressing communication difficulties for older refugees
revolve around fundamental linguistic elements like grammar and vocabulary,
followed closely by issues of comprehension (misunderstanding). Psychological
barriers, while significant for a notable portion of the respondents, are
experienced with greater variability;

- older refugees find all aspects of English learning challenging, with
listening and writing posing the most significant difficulties. Speaking,
memorizing words, and grammar are also widely perceived as difficult,
highlighting the multifaceted nature of language acquisition hurdles for this
category of adult learners;

- elderly Ukrainian refugees primarily rely on informal, self-directed,
and socially interactive methods to supplement their English language learning.

Ultimately, by recognizing and addressing the unique linguistic and
psychosocial needs of older Ukrainian refugees through adaptable adult
education strategies, we can foster their genuine integration, independence,
and overall well-being within host societies.

The perspectives of further research in this field primarily aim to
understand and enhance the communicative adaptation of older Ukrainian
refugees through targeted adult education, emphasizing their motivations,
barriers, and the efficacy of practical, informal language learning approaches.

Acknowledgement. Grateful acknowledgement is extended to
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